
PHOTOSCREENING TIPS
Remember the Big 3

1 Lighting: Dim, ambient 2 Test Distance: 40" 3 Orientation: Head straight, eyes  
directly at the camera

Follow the Photoscreening Steps

1 Enter patient on  
Web or phone.

2 Select patient. 3 Select “New  
Photoscreen.”

4 Align gold ovals over  
eyes and take photo.

5 Touch and drag  
image within the  
blue lines/yellow box.

6 Review image  
and accept if  
eyes forward.

7 Review results on phone and Web.  
Fax, download PDF, or print result.

Aim for a Great Image: Head Straight, Eyes Directly at the Camera

Watch for Common Mistakes 
Looking downHead turnEyes turned

Questions? Call us at 866-633-9243
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